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infOrMAT iOn TeCHnOlOGY 
serV iCes

HealtH and adMin oFFices
Many PAGC first nation administration offices and 
Health Facilities are provided ongoing remote 
desktop and phone support as well as onsite sup-
port when requested. One example is we installed 
a point to point outdoor wireless dish at Hatchet 
Lake to allow the remote NNDAP office to access 
internet, server files and security policies from the 
Health Clinic.  

We represent PAGC in the eHealth working group 
facilitated by NITHA with the purpose of anticipat-
ing and preparing for needs and changes in Health.

education it & scHools
The department continues to provide support to 
our 12 member First Nations.  Installing and sup-
porting leading edge, business class, technology 
solutions is the mainstay of our work.  The needs 
of the schools and ultimately the students remain 
top priority for the department.

This year we have been able to install new serv-
ers, setup new firewalls (which not only protects 
the schools from hackers, but also provides piece 
of mind that students will be blocked from view-
ing inappropriate content), replace aging network 
switches and Wi-Fi access points.

Most schools have been upgraded to 50Mb fibre in-
ternet connections (where available) which allows 
teachers and students to seamlessly access web 
based content and resources. 

iPads are being rolled out within the mobile de-
vice management platform, which allows schools 
to easily modify apps that students have access to.

We provide onsite and remote helpdesk support, 
consulting on purchasing decisions, network setup, 
file and printing services, data backup and recov-
ery, laptop and desktop setup, iPad deployments, 
whiteboard setup, and many more services all re-
lated to IT and the betterment of student learning.

Information Technology Services provides sup-
port for all departments in the Prince Albert Grand 
Council as well as many of the communities. This 
support covers a broad range of services including 
purchasing, consulting, training, desktop publish-
ing, website and database development, website 
hosting, networking, helpdesk, troubleshooting 
and installations.

Pagc dePartMent services
We have renovated our basement adding four new 
offices, four additional storage rooms and a train-
ing lab with fifteen workstations and a smart board. 

Server / Network Infrastructure Upgraded this fis-
cal year include a firewall, a web filter, two layer 3 
switchs, two Wi-Fi access points and three servers. 
These upgrades increase network security, reliabil-
ity, redundancy, as well as network speed.

We built and configured two custom tablet carts 
with fifteen tablets each to facilitate paperless 
meetings for program directors and for the NLCDC 
board. 

The Spruce Lodge office move involved replacing 
workstations and network equipment so they could 
join to our main PAGC campus network. We also 
upgraded their phone system to Voice over IP.

For Education, we developed a Case Management 
App, allowing case files to be securely stored and 
viewed with any registered computer, tablet or 
smartphone. The network switch at Sturgeon Lake 
Office Complex was upgraded and LANSpan was 
added to allow seamless communication to Edu-
cation’s other office on the PAGC campus via the 
Voice over IP phone system.

At Technical Services, Health and other depart-
ments we installed and configured dozens of desk-
tops, laptops, printers, tablets and phones.


